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CHNA 20 Increases RESOURCES to 

Address Health Equity 

The Summer General Meeting initiated 

a formal shift in the strategic focus of 

CHNA going forward. Mirroring the 

Department of Public Health’s newly 

adopted landmark Determination of 

Need regulations or DoN Program we 

will focus on health equity and social 

determinants of health to guide our 

future activities and programs.  

Social determinants of health are the 

structural determinants and conditions 

in which people are born, grow, live, 

work, and age. They are physical and 

social environments the shape our lives. 

A growing body of research has shown 

that these environments not only have a 

tremendous impact on quality of health 

but they are often the greatest 

predictors of whether a person will live 

a long, healthy life free of chronic 

disease. 

Unfortunately, the distribution and 

access surrounding these key 

environmental determinants impacting 

health is inequitably distributed within 

communities.  

As a CHNA we support improving 

health outcomes and addressing the 

root causes of health problem in ways 

that are sustainable for the long term.  

You may have already noticed this focus 

shift in our recent Partnership Grant 

program. In June three new projects 

were funded allocating funds to six 

agencies to support local projects aimed 

at improving health and wellness in our 

service area. 

Through this grant program we sought 

to reward communities addressing 

chronic disease and access to care, and 

organizations that are pursuing 

strategies aimed at addressing the Social 

Determinants of Health. The CHNA 20 

website contains more information 

about the Partnership Grant projects. 

Coming Fall 2017  

CHNA 20’s Newest Funding 

Opportunity  

 

Priority area: Behavioral 

Health 
Focus areas: Trauma, Stigma, 

Cultural Competency  

 

Funded projects must consider 

Social Determinates of Health 
 

RFA release October 2017 

INSIDE  

 SUMMER GENERAL MEETING - Community partners come together to focus on health equity and racism 

 WHAT WE CAN DO - Recommendations to address health inequities and racism provided by MAPC  

 THANK YOU - Allison Ferreira, 2017 Summer Intern, Boston University School of Public Health student 

 COMMUNITY RESOURCES AND ANNOUNCMENTS 

Blue Hills community Health alliance 

(CHNA 20) 
Serving the communities 

of Braintree, Canton, 

Cohasset, Hingham, 

Hull, Milton, Norwell, 

Norwood, Quincy, 

Randolph, Scituate, 

Sharon and Weymouth. 

 

The focus on health equity will continue 

to permeate CHNA activities - including 

our grant making, technical assistance 

programs, and community educational 

activities, such as the CHNA 20 Summer 

General Meeting.  

More activities planned for the fall will 
be posted on the CHNA 20 website later 
this summer. 

http://www.mass.gov/eohhs/gov/departments/dph/programs/hcq/don/
file:///C:/Users/KWilliams/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/Z32UGKUZ/(www.healthypeople.gov/2020/topics-objectives/topic/social-determinants-of-health)
http://www.bluehillscha.org/new-blog/
http://www.chna20.org/
http://www.chna20.org/
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Summer Meeting Attendees  

Economic Development/Housing 
Quincy Chamber of Commerce 
Milton Residents Fund 
Father Bills & Main Spring 
Metropolitan Area Planning Council (MAPC) 

South Shore Community Action Council (SSCAC) 

Public Health/Government 
Town of Weymouth 
Randolph Board of Health 
North Suffolk Public Health Collaborative 
Weymouth Health Department 
MA Department of Public Health 
City of Quincy 
Town of Scituate 

Human Services 

South Shore Mental Health 
Quincy Asian Resources, Inc.  
Bay State Community Services  
Interfaith Social Services 
Health Imperatives 
South Shore Career Center 
South Shore YMCA 
Bay State Community Services  
DOVE 
Boston Chinatown Neighborhood Center (BCNC)  
Massachusetts Organization for Addiction and 
Recovery (MOAR)  
New Life Counseling  
Maria Droste Counseling 
Enhance Asian Community on Health (EACH) 
Upstream, USA 

Health Care  
South Shore Health System 
Beth Israel Deaconess - Milton 
Atrius Health/Harvard Vanguard 
Manet Community Health Center  
Fallon Ambulance Service 
NVNA and Hospice 
Rite Aid Pharmacy 
eSociates 
 

      
 

On July 20 the CHNA 20 Summer Meeting 

brought together 51 coalition members 

representing 36 different agencies from 

multiple sectors. Our keynote speaker and 

four panelists addressed race, culture and 

the social determinants of health and shared 

models and practices related to their work 

within the community.  

Nick Bulens, CHNA 20 Vice-chair and 

Administrative Services Coordinator, for 

the Town of Weymouth kicked off the 

meeting, highlighting the coalition’s efforts 

to increase resources to improve health 

equity. Our keynote, Barry Keppard, 

Director of Public Health from 

Metropolitan Area Planning Council 

(MAPC) guided members in an exercise on 

cultural values and identities. Barry’s slide 

presentation includes ways to contextualize 

and address health inequities at the agency 

and personal levels. Suggested actions 

supporting health equity activities are 

provided on page 3. 

Melissa Pond, CHNA 20 Treasurer and 

Planner for the City of Quincy moderated 

the panel. Giles Li, Executive Director, 

Boston Chinatown Neighborhood Center 

(BCNC) elaborated on how generalizations 

of Asian Americans, largely the “model-

minority” perception, shapes the 

community utilizing BCNC services, 

typically low-income and low-educated 

immigrant clients.  

Philip Chong, new Executive Director, 

Quincy Asian Resources, Inc. (QARI) 

described what he found troubling in his 

experience with the global Healthcare 

system. The cultural norms surrounding a 

lack of health seeking behaviors that new 

immigrants bring are particularly evident in 

normalizing gambling behaviors, and in the 

slow process of breaking the stigma of 

mental health.  

As service providers BCNC and QARI 

work to address health disparities 

affecting Asian immigrant communities, 

namely identification of later diseases due 

to lack of utilizing preventative health 

care and services.  

From a broader perspective on addressing 

social determinants, Cynthia Sierra CEO 

for Manet Community Health Center, 

elaborated on how Manet is working to 

implement the National Standards for 

Culturally and Linguistically Appropriate 

Services (CLAS). Cynthia described how 

Manet is constantly assessing needs, to 

meet the changing community. 

Oftentimes the translator is the services 

provider a patient will trust the most, 

which informs Manet serving 26 dialects, 

maintaining a staff of 50 percent PCPs 

that speak another language. 

From her work with Upstream USA, Cara 

Willis described how cultural 

misconceptions regarding reproductive 

care and contraceptive methods affect 

how women access health care. In 

providing culturally and linguistically 

appropriate services, Upstream USA 

empowers women to make informed 

decisions regarding their reproductive 

care. 

These local leaders and practitioners are 

actively engaged in work surrounding 

health equity and social determinants of 

health. Panelists spoke of the unique 

needs and barriers minority populations’ 

face and provided examples of current 

programs, practices, and ways we can 

move forward. 

In an effort to continue to allocate 
resources to address health equity in our 
communities, CHNA 20 would like to 
gauge your interest. See page 3. 
 

Summer General Meeting Brings 

together community partners 

around health equity  

http://www.mapc.org/
http://www.bluehillscha.org/
http://www.bluehillscha.org/
http://www.bcnc.net/
https://quincyasianresources.org/
http://www.manetchc.org/
https://minorityhealth.hhs.gov/omh/browse.aspx?lvl=2&lvlid=53
http://www.upstream.org/
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Thank You Allie 

In May, Allison (Allie) Ferreira joined 

CHNA 20 as our summer intern.  

Many of you have met Allie participating 

at coalition meetings and helping behind 

the scenes providing support for multiple 

projects in various capacities. She assisted 

with the planning of the Partnership 

Grant Review and assessed several grant 

proposals. Allie joined two Behavioral 

Health Task Force meetings and 

represented CHNA 20 as a community 

stakeholder at a meeting with NAMI 

MA. Most recently, Allie assisted with 

the planning and implementation of the 

Summer General Meeting. She also 

researched regional disparities data that 

was used in the presentation. Prior to 

joining CHNA 20, Allie worked as a 

Case Manager at a social service agency 

in Bristol County and attended Smith 

College in Northampton, MA. We wish 

Allie luck as she starts the Boston 

University MPH program in Fall 2017. 

 

How Can We Address 
Health Inequity & Racism?  

Address Race & Ethnicity Directly  
As an underlying cause of disparities, 
documents should explore whether 
disparities vary by race/ethnicity and if 
they do, address racism directly. 

 
Determine Appropriate Framing 
and Provide Context 
Depending on who your audience is, 
consider telling a person’s story.  A story 
can be a very effective tactic to help frame 
why race/ethnicity data is important.  
Place racial health disparities or inequities 
in the context of social determinants of 
health and structural racism to motivate 
collective action, beyond individual 
responsibility.  

Present and Interpret 
Race/Ethnicity Data  
Present racial data stratified by income, 

education, and/or other variables related 

to socioeconomic status. This is critical as 

some of the disparities between 

race/ethnic groups are race/ethnic groups 

are due to these variables. Stratifying by 

these variables allows for a clearer view of 

how race is related to outcomes. Graphics 

break down complex concepts and trends 

and can therefore be very useful 

communication tools.   

Utilize visualizations to communicate 

the connections between race and 

health in a way that’s compelling, 

accessible, and easy to understand.  

 

Discuss and Respond to the 

Drivers of Race-Based 

Differences 

Analyze additional indicators that are 

drivers of race-based health disparities, 

such as: Income, Segregation, 

Educational Attainment; 

Transportation Access, Food Access, 

Open Space Access; 

employment/occupation.  

 

Practice interdisciplinary and 

systems thinking 

Discuss both upstream causes and 

downstream observations by 

connecting health disparities and race-

based differences to their root causes. 

Discuss how the social determinants of 

health and policy influence one 

another. Consider how existing 

practices, policies, and programs 

influence observed health disparities 

and how emerging practices, policies, 

and programs could be leveraged to 

address health disparities and 

inequities. 

           Barry Keppard, MAPC 

Health Equity Practice – Share Your Interests! 
 

In an effort to continue to allocate resources to address health equity in our communities, CHNA 20 would like to gauge your interest 
in future programming and opportunities in the following areas: 
1. Agency training - make engagement with health equity a central feature of the workplace, transforming your work place into one 
that fully supports health equity. 
2. Agency training - develop tools to address health equity and respond to disparities. 
3. Personal Development Training - equip leaders to support the diverse and rapidly changing communities they serve, to 
maximize improvements in health equity. 
4. Personal Development Training - on health equity, uncovering new knowledge about health equity and racial justice and 
understanding what makes people and communities vulnerable. 
5. Funding - to support organizations to conduct assessments of organizational readiness to work on health equity and social justice. 

Use this link to let us know about your interests. 

 

https://www.surveymonkey.com/r/6XCLRPZ
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Community resources and announcements 

VALUING OUR NONPROFIT WORKFORCE 2017 

Compensation and Benefits Survey of Nonprofits in Southern New England and Westchester County, N.Y. 

Valuing-Our-Nonprofit-Workforce-2017-Report 

____________ 

COMMUNITY BENEFITS GUIDELINES FOR NONPROFIT HOSPITALS  

LISTENING SESSIONS 
 

August 3, 2017  - Worcester - 4-6 PM  

September 11, 2017 – Springfield – 3-5 PM  

November 2, 2017 – Boston – 10 AM -12 Noon 

Public Listening Session Information 

___________ 

30th ANNUAL QUNICY AUGUST MOON FESTIVAL   
Sunday, August 20th 2017, Noon to 5 PM, Downtown Quincy, MA 

https://quincyasianresources.org/august-moon-festival 
___________ 

 

WEEDING THROUGH THE MYTHS 
An interactive educational display on upcoming changes in Massachusetts related to the recreational use of marijuana. 

August 30, 9-11:00 AM, Hanover, MA 
Weeding Through Myths event flyer.pdf 

_________ 
 

THE SAFE PRESCRIBING & DISPENSING CONFERENCE 

For all Norfolk County Registered Prescribers (MD, DO, DMD, NP, PA) and Pharmacists 
Thursday, September 14, 2017, 7:30 AM to 3:30 PM 

La Lantana, 43 Scanlon Drive, Randolph, MA  
2017 SAFE PRESCRIBING CONFERENCE FLYER.pdf 

____________ 

MIKE’S MILTON 5K RUN  
BENEFITING MILTON SUBSTANCE ABUSE PREVETION COALITION 

October 21, 2017 10 AM 
Register at https://racewire.com/register.php?id=8060 

 

 

 

  

 

 

 

 

 

 

Thank You to Our Generous Donors 

We believe that the path to sustainable change for the health of our communities lies in the multi-sector, collaborative, 
interdisciplinary efforts that address roots of health disparities, not the symptoms.   WWW.CHNA20.org 

                              

http://tsne.org/tsne-missionworks-releases-2017-nonprofit-workforce-compensation-and-benefits-report
http://www.mass.gov/ago/doing-business-in-massachusetts/health-care/community-benefits.html
https://quincyasianresources.org/august-moon-festival
http://www.bluehillscha.org/new-blog/
file:///C:/Users/KWilliams/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/Z32UGKUZ/-%202017%20SAFE%20PRESCRIBING%20CONFERENCE%20FLYER___.pdf%20May%2017th%20version.pdf
https://racewire.com/register.php?id=8060
http://www.chna20.org/

